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How do you get help?

We help eligible, low-income Ontarians with:

Call us at:

• Toll-free at 1-800-668-8258

• In Greater Toronto Area at
416-979-1446

• Bell Relay services at
1-800-855-0511

From Monday to Friday, 8 a.m. to 
5 p.m.

By asking:

• A legal aid worker if you are in jail
or a detention centre

• A rights advisor or a patient
advocate if you are in a hospital

• Your lawyer (if you have one)
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Abuse is never 
ok. If you are 
experiencing 
domestic 
abuse, we may 
be able to 
provide you 
with legal 
advice or 
representation.

Want to 
separate from 
your partner? 
Need to decide 
decision-making 
responsibility, 
support or 
parenting time/ 
contact? Were 
you contacted 
by Children's 
Aid?

Want to apply 
for refugee 
status? Need 
help 
completing 
your Basis of 
Claim form? 
Was your 
refugee claim 
rejected?

Charged with a 
crime that 
could send you 
to jail? Going to 
court without a 
lawyer? Charged 
under the Youth 
Criminal Justice 
Act?  

Do you have a 
mental health 
issue or 
addiction and 
need legal 
help?

Were you 
denied Ontario 
Works or Ontario 
Disability 
Support? Need 
help with 
income supports 
such as 
pensions? Being 
evicted?

Apply online for certain areas of law 
if you:  

• receive Ontario Works or Ontario
Disability Support Program
payments or have no income

• and do not own any property

at legalaid.on.ca/apply 


