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1. Individual Client Guidelines 
 
1) The Board of Directors of a clinic shall maintain and apply standards determining the 

financial eligibility of persons requesting clinic services except when providing 
summary advice. 

 
a) In establishing standards to determine financial eligibility the Board shall: 
b) Not exceed income criteria set out in Schedule “A”; and 
c) Not exceed assets criteria set out on Schedule “B”; and 
d) Record in writing the application of the clinic’s financial eligibility standards to 

each client; and 
e) Require its staff, where appropriate, to satisfy themselves concerning the 

accuracy of information provided under the clinic’s financial eligibility standards. 
 
2. Group Guidelines 
 

1) Except where the size of a group makes it impractical, the clinic shall apply the 
same financial eligibility standards to each member of a group as it does to an 
individual to ensure that: 
a) Most of the Group’s members would qualify individually, and 
b) The financial limitations of members of the group and the potential costs of the 

services prevent the group from sharing the cost of private legal services. 
 

2) Where numbers render the use of individual standards impractical, the clinic shall 
maintain and apply group financial eligibility standards which demonstrate 
objectively that: 
a) Most of the group’s members would qualify individually, and 
b) The financial limitations of members of the group and the potential costs of the 

services prevent the group from sharing the cost of private legal services. 
 

3) The clinic shall also consider the availability of a group certificate for Legal Aid 
Ontario 
 

4) These requirements do not apply to a service application: 
a) From a group of individuals seeking to incorporate a non-profit corporation or, 
b) From a non-profit corporation requesting any services of the clinic. 
 

However, the Board must require that each such application be considered in light of 
the following criteria, and file an Exemption Report: 

(i) where the application is made by a non-profit corporation, its financial 
resources which could reasonably be applied to all or part of the legal costs; 

(ii) availability of legal resources in the clinic and private Bar;  
(iii) merits of the corporation's objectives; 
(iv) the degree to which the corporate objectives aim for the betterment of the 

clinic’s client community. 



Clinic Financial Eligibility Test 
 

 Version 1.2                                                                                                                                     Page 4 of 9  

3. University-based clinics 
 
These guidelines apply equally to Deans of Faculties of Law of university-based clinics. 
 

4. Financial Eligibility 

4.1 Income 
 
1) The clinic may provide services without applying an eligibility test where the primary 

source of family income (including that of a cohabiting spouse) is income from one of 
the sources listed below, or where the service request involves a significant legal 
issue arising from one of the sources set out below: 

• Ontario Works 
• Ontario Disability Support Program  
• Old Age Security Pension with guaranteed income supplement 
• War Veterans Allowance 
• Canada Pension Plan (this exemption is restricted to an application in which 

CPP is the primary source of family income) 
• Workplace Safety and Insurance Board benefits which are temporary or 

threatened 
   
**  Discretion may be exercised by staff considering the overall financial situation of 
the client only on grounds approved by the Board of Directors, if desired: 

• debt load; 
• importance of legal issues to low-income interests; 
• necessary transportation expenses; 
• costs associated with a disability; 
• excessive rental costs (relative to income); 
• when the area of law is income-related, based on the merits of the case and 

the nature of the services requested; 
• availability of alternative services; 
• excessive child care expenses (relative to income) 

 
and such other grounds as are adopted by the Board  

 
2) The clinic may also provide services to persons whose income exceeds the amounts 

set out above, in exceptional circumstances, approved by the Board of Directors in 
each case. 

 
3) The exercise of discretion to provide services as set out in paragraph 2 shall be 

reported to Legal Aid Ontario, in a form approved by Legal Aid Ontario. 
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Income values  
See Appendix A 

4.2 Assets 
 
1) The clinic may provide services without applying an eligibility test where the primary 

source of family income (including that of a cohabiting spouse) is income from one of 
the sources listed below, or where the service request involves a significant legal 
issue arising from one of the sources set out below: 

• Ontario Works 
• Ontario Disability Support Program  
• Old Age Security Pension with guaranteed income supplement 
• War Veterans Allowance 
• Canada Pension Plan (this exemption is restricted to an application in which 

CPP is the primary source of family income) 
• Workplace Safety and Insurance Board benefits which are temporary or 

threatened 
 

2) In all other circumstances, the Board of Directors shall maintain and apply financial 
eligibility standards which render ineligible persons with assets the net value of 
which exceed amounts set out in Appendix B. 
  

3) In arriving at the total value of assets, the clinic may exempt the following assets 
from consideration: 
a) One vehicle necessary for transportation 
b) Snowmobiles or specialized vehicles necessary for transportation in remote 

areas; 
c) The primary family residence 
d) The furniture or household goods in a primary family residence; 
e) Tools of the trade or business; 
f) When the person is 60 years of age or over, or has a severe and prolonged 

disability so as to be unemployable or unlikely to return to work, any income 
producing assets up to a value of $150,000; (however, the income produced by 
such assets must be taken into account under Schedule “A”; 

g) Proceeds from the sale of real property which are committed to the purchase of a 
principal residence; 

h) Federal and provincial benefits for families with children; and 
i) Student loans and bursaries. 

 
4) The clinic may also provide services to a client owning assets in excess of the levels 

set out above in exceptional circumstances approved by the Board of Directors. 
 

5) A Board exercising this discretion shall file an Exemption Report. 
 
 



Clinic Financial Eligibility Test 
 

 Version 1.2                                                                                                                                     Page 6 of 9  

Asset values 
See Appendix B 
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Appendix A 
 

One-Adult Family 
 

Automatic Financially Eligible Under (Gross Income) 
 

Family Size November 1, 2014 April 1, 2015 April 1, 2016 
1 $   16,748 $   17,753 $   18,818 
2 $   19,398 $   20,562 $   21,796 
3 $   22,684 $   24,045 $   25,488 
4 $   24,539 $   26,011 $   27,572 
5 $   27,083 $   28,708 $   30,430 
6 $   29,044 $   30,787 $   32,634 

 
Family Size April 1, 2017 April 1, 2018 April 1, 2019 April 1, 2020 

1 $      19,947  $      21,144   $      22,413   $      22,720  
2 $      23,103  $      24,490   $      25,959   $      27,516  
3 $      27,017  $      28,638   $      30,356   $      32,178  
4 $      29,226  $      30,980   $      32,839   $      34,809  
5 $      32,256  $      34,192   $      36,243   $      38,418  
6 $      34,592  $      36,667   $      38,867   $      41,199  

 
Discretionary Financially Eligible Under (Gross Income) 
 

Family Size November 1, 2014 April 1, 2015 April 1, 2016 
1  $      22,720   $      22,720   $      22,720  
2  $      27,083   $      28,708   $      30,430  
3  $      31,005   $      32,865   $      34,837  
4  $      33,496   $      35,506   $      37,636  
5  $      36,676   $      38,877   $      41,209  
6  $      40,015   $      42,416   $      44,961  

 
Family Size April 1, 2017 April 1, 2018 April 1, 2019 April 1, 2020 

1  $      22,720   $      22,720   $      22,720   $      22,720  
2  $      32,131   $      32,131   $      32,131   $      32,131  
3  $      36,927   $      39,143   $      39,352   $      39,352  
4  $      39,894   $      42,288   $      44,825   $      45,440  
5  $      43,682   $      46,303   $      49,081   $      50,803  
6  $      47,659   $      50,518   $      50,803   $      50,803  
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Two-Adult Family 
 
Automatic Financially Eligible Under (Gross Income) 
 

Family Size November 1, 2014 April 1, 2015 April 1, 2016 
2  $      22,684   $      24,045   $      25,488  
3  $      24,539   $      26,011   $      27,572  
4  $      27,083   $      28,708   $      30,430  
5  $      29,044   $      30,787   $      32,634  
6  $      31,588   $      33,483   $      35,492  

 
Family Size April 1, 2017 April 1, 2018 April 1, 2019 April 1, 2020 

2  $      27,017   $      28,638   $      30,356   $      32,131  
3  $      29,226   $      30,980   $      32,839   $      34,809  
4  $      32,256   $      34,192   $      36,243   $      38,418  
5  $      34,592   $      36,667   $      38,867   $      41,199  
6  $      37,622   $      39,879   $      42,272   $      44,808  

 
Two-Adult Family 
 
Discretionary Financially Eligible Under (Gross Income) 
 

Family Size November 1, 2014 April 1, 2015 April 1, 2016 
2  $      30,369   $      32,131   $      32,131  
3  $      32,966   $      34,944   $      37,041  
4  $      36,040   $      38,202   $      40,495  
5  $      39,326   $      41,686   $      44,187  
6  $      41,976   $      44,495   $      47,164  

 
Family Size April 1, 2017 April 1, 2018 April 1, 2019 April 1, 2020 

2  $      32,131   $      32,131   $      32,131   $      32,131  
3  $      39,263   $      39,352   $      39,352   $      39,352  
4  $      42,924   $      45,440   $      45,440   $      45,440  
5  $      46,838   $      49,648   $      50,803   $      50,803  
6  $      49,994   $      50,803   $      50,803   $      50,803  
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Appendix B 
 

Assets 

 
Family Size November 1, 2014 April 1, 2015 April 1, 2016 

Single $   7,950 $   8,427 $   8,933 
Family 

(incl. cohabiting 
spouse) 

$ 10,600 $ 11,236 $ 11,910 

 
Family Size April 1, 2017 April 1, 2018 April 1, 2019 April 1, 2020 

Single $   8,933 $   8,933 $   8,933 $   8,933 
Family 

(incl. cohabiting 
spouse) 

$ 11,910 $ 11,910 $ 11,910 $ 11,910 
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