Case and Initiative Indicators* for Complexity, Scope of Impact

and Results Achieved
*as developed by the Specialty Clinics, Jan 2014

Select if COMPLEXITY INDICATORS: Requires significant time/people resources and/or clinic’s
Applicable expertise in a specialty area of law

Complex client characteristics: e.g. distance, language, disability, multiple issues; multiple
barriers/disadvantages

Legally Complex: e.g. Charter cases; Human Rights, judicial reviews, multiple legal issues, campaigns

Process is complex: Level of Court/Tribunal/Inquest/
government proceedings/multi-party, legislative committees

Complexity in legal framework: law/framework of law/ regulation/policy

Medical, scientific or technical complexity

Integrated approach with multiple strategies including policy advocacy, litigation, legal education,
community organizing, etc.

Complex Issue — novel issue going into uncharted territory requiring a novel approach
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Case and Initiative Indicators for Complexity, Scope of Impact
and Results Achieved (continued from slide 39)

Select if INTENDED SCOPE OF IMPACT
Applicable

Individual client/family

Identifiable client group (names of clients known)
Select from Community of interest group:

drop-down list

»  Province-wide
»  Beyond province-wide

»  Describe group

Select from
drop-down list

General population:
»  Province-wide
»  Beyond province-wide

Influence on decision-makers: e.g. government; institutions; judiciary
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Case and Initiative Indicators for Complexity, Scope of Impact
and Results Achieved (continued from slide 40)

Select if RESULTS ACHIEVED
Applicable
Select from Individual client/family:
drop-down >  Liberty
list >  Monetary award - $$
» Income maintenance
»  Secure housing
»  Discrimination addressed
»  Enhanced Client independence
»  Other (use ‘comments’ section)

Change in legislation:

»  Municipal

»  Provincial

» Federal

> Describe:
Change in regulation:
»  Municipal

»  Provincial

» Federal

> Describe:
Change in Common Law:
»  Municipal

»  Provincial

»  Federal

> Describe:
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Case and Initiative Indicators for Complexity, Scope of Impact
and Results Achieved (continued from slide 41)

Select if
Applicable

RESULTS ACHIEVED (continued)

Change in policies/procedures
Describe:

Charter Rights & Freedoms or Human Rights Code interpreted

Intervention preserves existing benefit, right, or remedy; precludes a negative impact
» client
» communities

Enhanced awareness/visibility of an issue:
»  court/tribunal
» legislative or government body

Increased knowledge/expertise in highly specialized areas of law, ground-breaking law, novel legal
issues, community and client needs

COMMENTS: clarify when ‘other’ has been selected in the RESULTS section;
broad impact statements that are difficult to quantify and measure may be included in this section.
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