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Better Billing web conferences
Our next web conference will be held for criminal lawyers and staff on January 29th, 5:00 – 
6:00. If you or your staff would like to attend, please contact the Lawyer Service Centre to 
register at (416) 979-9934 or 1-866-979-9934.

Backlog of discretion reviews cleared!
We have eliminated our reviews backlog. We thank you for your patience. Effective March 
1, 2009, we commit to completing your review requests within 60 days of receipt. To ensure 
that your review requests are processed in a timely way and backlogs remain a thing of the 
past, we would ask the following:

•	 Please request a review within 60 days of payment of your final account. Review 
requests made after 60 days of final payment will not be considered.

•	 Please respond to a request for review information within 15 business days. Failure to 
respond within 15 days will result in your review being deemed abandoned.

Disbursements: electronic disclosure
Please remember that the cost of all large BCM printing orders, such as electronic 
disclosure, must be approved prior to being incurred. Contact Heather Corteling, 
Disbursements Administrative Support at 1-800-668-8258 ext.5000 or 416-979-2352 
ext.5000 should you have questions.

Disbursements: scanning & electronic storage
The cost of scanning and storing files electronically is considered overhead & should not be 
billed as a disbursement on a legal aid file.
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The regular disbursement for photocopying is not intended to cover the cost of scanning 
unless the scanning is for the purpose of creating a hard copy in furtherance of legal 
proceedings. Only disbursements in furtherance of a legal proceeding may be claimed 
against a legal aid certificate. Contact Heather Corteling, Disbursements Administrative 
Support at 1-800-668-8258 ext.5000 or 416-979-2352 ext.5000 should you have questions.

Tariff & Billing Handbook
Consult our Handbook regularly for billing information. 

Questions?
Please let us know if you have questions or if there are 
topics you’d like to see us cover by contacting the Lawyer 
Service Centre at pl‑lsc@lao.on.ca
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