
  
  

30-DAY CERTIFICATE ACKNOWLEDGEMENT 1 

 

 
 

Legal Aid Online 

30-day certificate 
acknowledgement 

 
 
 
 
 
 
 
 
 

 



  
  

30-DAY CERTIFICATE ACKNOWLEDGEMENT 2 

 

 
Type Content 

Title: 30-day certificate acknowledgement 

Author: Legal Aid Ontario 

Published: June 2022 
Updated: June 2022 

 
 
 
Legal Aid Ontario is introducing a new step in the acknowledgement process for all certificates 
created after June 11, 2022. 
 
Step 1: Select the “Certificate” tab to access the certificate(s) awaiting acknowledgement. 
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Two new icons have been introduced to flag certificate(s) that are within the 30-day 
acknowledgement lifecycle: 
 

• Alarm clock: you have one or more certificates within Day 1 – Day 20 waiting to be 
acknowledged 
 

• Exclamation mark: you have one or more certificates within Day 21 – Day 30 waiting 
to be acknowledged. 

 
 
Step 2: Select the “Acknowledge a certificate” link. 
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Step 3: Select the “Certificates Awaiting to Be Acknowledged” button. 
 

 
 
 
 

 
Step 4: Select the “View Certificate” link to see client and coverage information and relevant 
dates. 
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Step 5: Select your intention to acknowledge the certificate. 
 
 

 
 
 
If “No” is selected, you will receive the following confirmation message: 
 

 
 
Click on “OK”. 
 
 
If “Yes” is selected, a message will appear, prompting you to select the corresponding 
certificate number to continue the acknowledgement process. 
 
Click on “OK”. 
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Step 6: In the original acknowledgement process:   
 

a) Select the “Retrieve/Confirm Client Name” button.  
 

b) Click on “Next”. 
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Step 7: Complete the required declaration questions and select “Submit”. 
 

 



  
  

30-DAY CERTIFICATE ACKNOWLEDGEMENT 8 

 

 

To Review Your Notices: 
 
Step 1: Select the “Communication” tab: 
 

 
 
 
 
Step 2: Select the “View mail and correspondence” link (the highlighted envelopes indicate 
unread notices waiting): 
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Step 3: Select the “Certificate Notice” link from the LAO Messaging System page: 
 

 
 
 
Step 4: Select the unread 21-Day reminder notice: 
 

 
 
Scroll to the lower part of the page to display the notice: 



  
  

30-DAY CERTIFICATE ACKNOWLEDGEMENT 10 

 

 
 
 
Step 5: Select the unread Certificate Expired notice: 
 

 
 
Scroll to the lower part of the page to display the notice: 
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