You have a right to be
treated fairly and with
respect.

If you are not happy with
the service you receive,
please let us know.

Talk to Us Write it down
Tell us how File a formal
we can help complaint

\

We will work with you
to resolve your complaint

l

If you are not happy with
the result,contact our
Complaints Office

l

If you are not happy with th
result,contact our General

Counsel's Office
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Our Commitment to You

We will listen.

Some complaints take longer to
resolve than others; we'll attempt to
resolve your complaint as quickly as
possible.
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Complaints Department
Legal Aid Ontario
40 Dundas St. West
Suite 200
Toronto, Ontario, M5G 2H1

Toronto: 416-204-7104
Toll Free: 1-866-874-9786
Fax: 416-204-4718

To obtain a complaint form
please visit us at
www.legalaid.on.ca.

Legal Aid Ontario receives financial support
from the Government of Ontario.

Ce dépliant est disponible en francais.
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Unhappy with
our services?

Talk to us

At Legal Aid Ontario, we're commited

to providing all clients with high-quality
client services. If you have a complaint or a
compliment about our service, we want to
know about it.
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