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Simplified Online Application Process (SOAP)

To help clients move through the court system faster, LAO introduced a simplified online
application process (SOAP). SOAP is a pilot project of a new online application and
eligibility process for clients who meet certain criteria.

Using SOAP, LAO staff can help a client apply for a legal aid certificate online and if they
are approved, they can print it right away. This service is currently being tested in Legal
Aid's area offices and duty counsel offices in the courts.

Eventually, SOAP will be expanded to community service providers, such as shelters
and drop-in centres, caseworks and defence lawyers so that they can submit online legal
aid applications for clients. SOAP could possibly expand the access points for legal aid
services, especially for certain groups of clients already dealing with service providers at
convenient locations or in familiar environments.

About 40 per cent of legal aid applicants meet both the financial and legal criteria for
certificate coverage because of their financial status and/or the seriousness of their legal
matter. Legal eligibility criteria were analyzed to determine which cases usually qualify
for the certificate program.

The focus of SOAP is on this group of clearly eligible clients. It opens up the possibility
that one day will enable lawyers and service providers to submit certificate applications
and start work on a client's case more quickly.

Online Lawyer Acknowledgement (OLA)

Lawyers who do legal aid work now have the ability to acknowledge legal aid certificates
online. As soon as the client presents the certificate and it is acknowledged, lawyers can
start working and billing on the case by the next day.

How OLA works:
A client indicates to LAO which lawyer they want. The lawyer receives the paper
certificate and signs into Legal Aid Online, an online billing program, where they
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acknowledge the certificate. The certificate is then updated in the system and can be
billed against 24 hours later.

Using SOAP, clients receive a Confirmation of Legal Aid Eligibility instead of a
certificate. Lawyers access the Online Lawyer Acknowledgement (OLA) portal by
entering the intake number listed on the client's Confirmation of Legal Aid Eligibility form
to acknowledge the legal aid certificate.
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